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WHAT IS CLAIMED IS: 

1 . A method of migrating to a service management system (SMS), the 
method comprising: 

providing an SMS simulator; 

directing each of a plurality of provisioning requests to the SMS simulator instead 
of the SMS; 

for each of a plurality of syntactically correct requests of the provisioning 
requests, using the SMS simulator to: 

assign a provisioning component identifier associated with the request; 
store a command associated with the request and its associated 

provisioning component identifier in a first transaction file; and 
send a provisioning response based on the request; and 
replaying the requests in the first transaction file to provision the SMS. 

2. The method of claim 1 further comprising: 

directing subsequent provisioning requests to the SMS instead of to the SMS 

simulator upon determining that no subsequent provisioning requests are 
made within a transaction-file-replay time period. 

3. The method of claim 1 further comprising: 

replacing SMS-simulator-generated provisioning information in a database with 
provisioning information for the SMS. 

4. The method of claim 3 wherein said replacing comprises replacing the 
SMS-simulator-generated component identifiers in the database with a provisioning 
component identifier of the SMS. 

5. The method of claim 3 wherein said replacing comprises replacing SMS- 
simulator-generated provisioning time information with provisioning time information 
for the SMS. 
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6. The method of claim 3 further comprising: 

suppressing provisioning notification to a main billing and provisioning system 
during said replacing. 

7. The method of claim 1 further comprising, while replaying the first 
transaction file: 

directing a subsequent provisioning request to the SMS simulator; and 
using the SMS simulator to: 

assign a provisioning component identifier associated with the subsequent 

provisioning request; 
store a command associated with the subsequent provisioning request and its 

associated provisioning component identifier in a second transaction file; 

and 

send a provisioning response based on the subsequent provisioning request. 

8 . The method of claim 7 further comprising: 

replaying the subsequent provisioning request in the second transaction file to 
provision the SMS. 

9. The method of claim 8 wherein said replaying the second transaction file 
is performed a predetermined time period after said replaying the first transaction file. 

1 0. The method of claim 9 wherein the predetermined time period is about one 

day. 
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11. A system for migrating to a service management system (SMS), the 

system comprising: 

an SMS simulator; 

a network element to redirect each of a plurality of provisioning requests to the 

SMS simulator instead of the SMS; 
wherein for each of a plurality of requests of the provisioning requests, the SMS 

simulator is to: 

assign a provisioning component identifier associated with the request; 
store a command associated with the request and its associated 

provisioning component identifier in a first transaction file; and 
send a provisioning response based on the request; and 
a first utility to replay the requests in the first transaction file to provision the 
SMS. 

12. The system of claim 1 1 wherein the network element is to direct 
subsequent provisioning requests to the SMS instead of the SMS simulator upon 
determining that no subsequent provisioning requests are made within a transaction-file- 
replay time period, and wherein each of the plurality of requests are syntactically correct. 

13. The system of claim 1 1 further comprising a second utility to replace 
SMS-simulator-generated provisioning information in a database with provisioning 
information for the SMS. 

14. The system of claim 13 wherein the second utility is to replace the SMS- 
simulator-generated component identifiers in the database with a provisioning component 
identifier of the SMS. 

15. The system of claim 13 wherein the second utility is to replace SMS- 
simulator-generated provisioning time information with actual provisioning time 
information for the SMS. 
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16 The system of elaim 13 wherein provisioning notification is suppressed to 
a main billing and provisioning system when the SMS-simularor-generated provisioning 
information is replaced. 

17. The system of claim 1 1 wherein, while the first utility replays the first 
transaction file, the network element is to direct a subsequent provisioning request to the 
SMS simulator, and the SMS simulator is to: 

assign a provisioning component identifier associated with the subsequent 

provisioning request; 
store a command associated with the subsequent provisioning request and its 

associated provisioning component identifier in a second transaction file; 

and 

send a provisioning response based on the subsequent provisioning request. 

18. The system of claim 17 wherein the first utility is to replay the subsequent 
provisioning request in the second transaction file to provision the SMS. 

19. The system of claim 18 wherein the first utility replays the second 
transaction file a predetermined time period after replaying the first transaction file. 

20. The system of claim 19 wherein the predetermined time period is about 
one day. 



SS00423 Pat.App.doc 



.13- 



